
 
Upon first login with the new Multi Factor 
Authentication product, you will be asked to 
enter your current Access ID.  Once you enter 
your Access ID click ‘Submit’ to proceed. 

On the next screen you will need to enter a 
temporary password.  This password will be: 
ibank + the last four digits of your social  
security number. (Ex:ibank5555) After you 
have entered your password click ‘Submit’. 

The next screen will only appear the first time 
you login to the new system.  You will be 
asked you enter your temporary password 
again and create a new password.   After you 
have entered your new password twice click 
‘Submit’. 
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On the next screen you will be 
assigned an Authentication 
Image.  You will need to  
provide an Authentication 
Pass Phrase that corresponds 
with your image.  On this 
screen you will also need to 
choose Challenge Questions 
and provide answers to them.  
When you are finished click 
“Submit”. 

***Each time you log in from a different 
computer you will be asked if you wish to 
register it.  Registration for a PC means 
that the characteristics of the machines are 
being logged to the database.   

Each time you log in after the initial setup you will be asked to enter you Access ID as shown 
in Step 1.  You will then get a screen where you will enter your password while being able to 
validate your unique Authentication Image and Pass Phrase.  You may also be asked the 
challenge questions you chose in step 4 depending on the computer you are using to log in.   
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